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Welcome to the 2026 Financial Aid Guide & SOAR Frequently Asked Questions! 

This guide is designed to walk you through your financial aid information and 

answer common questions so you can feel confident and supported as you begin your 

journey at Berry. We’ve gathered helpful tips and answers here to make your 

transition into the Berry community as smooth as possible. 

 

STATE AID 

 

1. How do I know if I am eligible for state aid? 

 

If you live in Georgia, you may be eligible for state-funded financial aid, 

including the HOPE or Zell Miller Scholarship. The Georgia Student 

Finance Commission (GSFC) tracks your eligibility through your GAfutures 

account, under your My High School HOPE GPA. Be sure your high school 

sends your final transcript to GSFC so your eligibility can be finalized. 

 

Students who were home-schooled, whether through an accredited or 

unaccredited program, can find details about the application and qualification 

process on GAfutures. Please keep in mind that any HOPE or Zell Miller 

scholarship shown in your financial aid offer is tentative until you complete 

all required steps and are officially approved by GSFC. 

 

To be considered for receiving state aid, GSFC requires an application each 

year. We recommend filing the FAFSA each year at studentaid.gov as it also 

determines eligibility for federal and institutional aid. If you prefer, you may 

instead complete the one-time Georgia Student Finance Application (GSFAPP) 

at gafutures.org. 

 

The HOPE and Zell Miller scholarship amounts are $5,970 ($2,985 per 

semester). Students may qualify for HOPE or Zell Miller, not both. You may 

find more information about state aid by visiting gafutures.org 

 

NAVIGATING YOUR FINANCIAL AID INFORMATION 

 
2. Where do I find my financial aid offer information to-date? 

 

Your to-date financial aid offer is available in the Berry Financial Aid portal 

located at financialaid.berry.edu. After logging into the financial aid portal, 

go to the “Menu” tab in the top left corner and select “Financial Aid Offer” to 

view your offer to-date. 

 

https://www.gafutures.org/hope-state-aid-programs/hope-zell-miller-scholarships/how-to-track-your-hope-academic-eligibility/my-high-school-hope-gpa/
https://www.gafutures.org/hope-state-aid-programs/hope-zell-miller-scholarships/hope-scholarship/initial-academic-eligibility/#:~:text=Student%20Academic%20Eligibility%20Requirements
https://www.gafutures.org/hope-state-aid-programs/hope-zell-miller-scholarships/hope-scholarship/initial-academic-eligibility/#:~:text=Student%20Academic%20Eligibility%20Requirements
https://studentaid.gov/
https://www.gafutures.org/hope-state-aid-programs/state-aid-applications/state-program-applications/
https://www.gafutures.org/
https://www.gafutures.org/
http://financialaid.berry.edu/


3. How do I know if anything is missing in my file and 

preventing the offered aid from being confirmed or 

disbursed? 

 

On the main page in the Berry Financial Aid Portal, locate “Your 

Documents”. You will get the detailed description for each document by 

clicking their hyperlink. 

 

If your FAFSA was chosen for Verification, you’ll view a list of required 

documents from the Office of Financial Aid. Your financial aid offer will 

stay provisional until the Verification process is finished, and it might 

change based on the results or whenever you submit new details with your 

FAFSA. We recommend that you complete Verification with the office 

before your SOAR date. 

 

4. How do I submit/upload documents to the office of financial aid? 

 

Safely upload all necessary documents through your Financial Aid Portal at 

financialaid.berry.edu. Choose “Incoming Students – Financial Aid Document 

Upload Portal” to access the upload area and submit your required items. 

 

Please Note: If your documents require Verification-V4 or 

Verification-V5, you must also visit the Office of Financial Aid in 

person with a government-issued ID. We can assist you during SOAR 

at Herman Hall, Room 105. 

 

Need help? Check out our instructional video for more information. 

 

 

 

5. How do I accept or decline loans? 

 

If you submitted a FAFSA, you may be offered Federal Direct Loans. These 

loans are optional and not automatically accepted; you must formally accept or 

decline them through your financial aid page. 

 

To accept or decline your loan offer, log into financialaid.berry.edu and 

select “Accept/Decline Loans” from the Menu tab in the top left corner. 

 

Here you can review all your grants, scholarships, and loans. To accept or 

decline Federal Direct Loans, scroll right beneath the awards to find a drop-

down menu on loan rows. Select your desired status and click “Submit”. 

 

The fixed interest rate for Federal Direct Subsidized and Unsubsidized Loans 

was 6.39% during the 2025–26 academic year. For Federal Direct Subsidized 

https://vimeo.com/968925970?ts=0&share=copy
https://vimeo.com/968925970?ts=0&share=copy


loans, the interest does not accrue while you are enrolled at least part-time in 

college as the interest is federally subsidized. 

 

          Need help? Check out our instructional video for more information. 

 

An important note on Federal Direct Loan Adjustments. Most 

undergraduate students enroll on a full-time basis (a minimum of 12 credit 

hours per semester), which is necessary to qualify for Berry scholarships and 

grants. However, there are occasions in which students register for fewer than 

the required full-time credits or withdraw from coursework that reduces their 

enrollment below full-time status. In such cases, when a student enrolls in less 

than 12 credit hours or withdraws coursework resulting in less than full-time 

status, the annual loan limit will be proportionally adjusted according to the 

reduced enrollment during the award year.   

 

Repayment of both Federal Direct Subsidized and Unsubsidized Loans begins 

six months after you graduate or cease to be enrolled at least half-time. 

 

 

6. How do I complete the counseling and required documents 

corresponding to the accepted loans? 

 

To receive your Federal Direct Loans, complete both Entrance Counseling and 

the Master Promissory Note (MPN) at studentaid.gov using your FSA ID. 

Select “Loans and Grants,” then fill out the MPN and Loan Entrance 

Counseling from the left column. Ensure Berry College is listed as a recipient. 

 

          Need help? Check out our instructional video for more information. 

 

 

PAYING YOUR BALANCE 

 

7. How do I see my balance for the fall? 

 

Once your financial aid is confirmed as anticipated, you can view your updated 

balance by logging into VikingWeb (vikingweb.berry.edu) and visiting the 

Student Account Center. Simply click on the “Finances” tab, then choose 

“Student Account Center”. 

 

8. How do I submit payment? 

 

To submit a payment, visit mycollegepaymentplan.com/berry.  When 

setting up a payment plan, there is a $55 fee applied each semester a payment 

       Pro tip: if you are setting up a payment plan, this must be in place  

before July 7 to meet the July 10 payment deadline  

https://vimeo.com/968925989?ts=0&share=copy
https://vimeo.com/968925990?ts=0&share=copy


plan is used. For more information, please plan to attend the “Student 

Financial Services and Financial Aid” breakout session available during 

SOAR. 

 

9. My parents would like to utilize a loan. How do they apply for the 
Parent Plus Loan? 

 

Parents may pursue a loan through the Department of Education. Parents of 

dependent students may apply for the Federal PLUS Loan (up to $20,000 per 

academic year; $65,000 aggregate limit per dependent). If a PLUS 

application is denied, the student may receive increased eligibility in a 

Federal Direct Unsubsidized Loan.   

 

To apply for the PLUS loan, parents must log in with their Federal Student 

Aid ID at studentaid.gov. Select PLUS Loans under the “Loans and Grants” 

tab. Similar to students applying for Federal Direct Loans, parents are 

required to complete a Master Promissory Note. This form can also be accessed 

on studentaid.gov by hovering over “Loans and Grants,” selecting “Master 

Promissory Note (MPN),” and choosing “I’m a Parent of an Undergraduate 

Student.” 

 

The Federal Direct PLUS loans for the 2025-2026 academic year carried a fixed 

interest rate of 8.94%. The disbursement fee for PLUS loans was set at 4.228%. 

 
10. Why are my loans not showing on my account? 

 

Please refer to FAQ #5 and #6. It is possible you have not completed the 

Master Promissory Note or Entrance Counseling, or you may not have accepted 

your loans in VikingWeb. All three steps are needed before the loans will 

subtract from your balance. Need assistance? Please review the following 

videos: 

How to Accept or Decline Loans 

Completing Federal Loan Documents 

 

 

11. Are there any other borrowing options for students and parents? 

 

For an overview of available educational loans, including loans from private 

lenders, please visit our Educational Loans  site. 

 

12. I have been awarded an outside scholarship for my 

educational expenses at Berry College. Where should I 

address the payment or check? 

https://vimeo.com/968925989?ts=0&share=copy
https://vimeo.com/968925990?ts=0&share=copy
https://www.berry.edu/admission/scholarships-and-aid/loans


 

Berry College 

P O BOX 490129 

Mount Berry, Georgia 30149-0129 

 

13. Where can I find outside scholarship opportunities? 

These are some examples of resources for the search of outside 

scholarships:  

https://www.gafutures.org/scholarship-search 

https://bigfuture.collegeboard.org/scholarship-search 

https://scholarshipamerica.org 

https://fastweb.com 

 

14. Who can assist me with Veteran Affairs Educational 

Benefits questions? 

 

For Certification questions contact the Office of the Registrar at their email: 

registrar@berry.edu.  

For financial aid and VA benefits questions, please contact the Office of 

Financial Aid at their email: financialaid@berry.edu 

 

WHAT TO EXPECT AFTER REGISTRATION AND 
ENROLLMENT 

 

15. Why is FERPA important for the communication of financial aid 

related matters? 

 

When you reach the age of 18 or enroll in college, your FERPA rights transfer 

from parent(s) to you, meaning that Berry offices can communicate only with  

you unless you tell us otherwise. For the Office of Financial Aid to 

communicate with relatives or family members on your behalf, you will need to 

grant FERPA permissions in compliance with the Family Educational Rights 

and Privacy Act of 1974. You may grant or update FERPA permissions by 

completing the Release of Information Form available in the Students tab 

of VikingWeb, under the “Security” section. 

 

 

16. I need verification of my enrollment at Berry College. 

When will my enrollment verification be available? 

 

Your enrollment verification becomes available the first week of each semester. 

You may request your verification of enrollment in VikingWeb. 

 

https://www.gafutures.org/scholarship-search
https://bigfuture.collegeboard.org/scholarship-search
https://scholarshipamerica.org/
https://fastweb.com/
mailto:registrar@berry.edu


17. How do I renew my financial aid one year to the next? 

 

Berry scholarships and grants are renewed if you maintain a Berry cumulative 

grade point average of 2.0 or greater. Additionally, to continue qualification for 

the Berry College Grant from Alumni & Friends and for Federal Grants and 

Loans, you must submit a FAFSA each year. 

 

HOPE and Zell Miller Scholarship recipients must maintain a GAfutures-

calculated GPA of 3.0 and 3.3 respectively (this GPA is available at 

GAfutures.org). HOPE and Zell Miller funds are available until the student 

has attempted 127 credit hours. 

 

Berry College scholarships and grants are limited to 8 semesters. 

 

18. What is Satisfactory Academic Progress? 

 

In addition to achieving academic progress (Berry cumulative grade point 

average of 2.0 or greater) students must meet Financial Aid SAP each 

semester. The three components of this policy are: 

a. Student must earn 67% of all career attempted credit hours 

b. Student must maintain an SAP cumulative grade point average of 2.0 

or greater and 

c. Students are eligible for federal aid for no more than 150% of the credit 

hours required to earn their degree.  

 

State scholarships are available until the student has attempted 127 credit 

hours. Berry College scholarships and grants are limited to 8 semesters. 

 

 

 

19. Do I need a FAFSA each year? 

 

We do encourage the renewal of your FAFSA for the following academic year of 

enrollment no later than February 15. The FAFSA may qualify you for need-

based aid as well as federal student and parent loans. Please visit 

studentaid.gov for more information about filing the 2027-28 FAFSA as early 

as October 1st. 

 

20. How do I access additional Berry scholarship opportunities? 

 

It is important that you keep filing the FAFSA each year by February 15. This 

way, the Office of Financial Aid will have as much information as needed 

to keep you informed of additional aid opportunities. You may qualify for 

endowed scholarships based on financial need and/or your talents and 

academic qualifications. We encourage you to engage with our office, your 

academic advisor, LifeWorks supervisor, mentors and faculty in your 

https://catalog.berry.edu/content.php?catoid=18&navoid=578


department.  

 

21. Can I speak with a financial aid counselor? 

 

Absolutely! The Office of Financial Aid is open Monday through Friday. Please 

call 706.236.1714 or email us at financialaid@berry.edu to schedule an 

appointment with a financial aid counselor. 

 

mailto:financialaid@berry.edu
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