Student Hospitalization Guide

Hospitalizations for physical or mental health reasons can interrupt your semester and leave you
wondering what comes next. Berry College is here to support and guide you, starting with the faculty and
staff on our Care Team.

If you have been hospitalized and have not notified the College, please contact a member of the Care
Team through the Office of Student Affairs or submit a Student Alert.

What happens in case of mental health hospitalization?

This experience is not uncommon and varies with each person. You may return to campus quickly, or you
may need additional time to focus on treatment. The Care Team will help you explore your options and
connect you with the resources you need.

Why consider signing a release of information?

Taking this step will allow your healthcare providers to share information with the Berry College
Counseling Center. This enables the director of counseling to review the healthcare provider assessment
and treatment summary, recommendations and any limitations or concerns about your return to a
residential academic community.

Where do I send the completed release of information?
Ashley Demonbreun-Chapman

Director of Student Well-being and Support
e ADemonbreunChapman@berry.edu

Ashley will assist you after discharge and when you're ready to return to campus.
What about confidentiality and privacy?

The Counseling Center and Health Center providers maintain confidentiality. Communication with other
members of the Care Team is not classified as confidential. However, any information shared with them
will remain private as defined by FERPA.

What if sickness or injury affects my physical health?
¢ Notify your faculty even if you only miss a class or two.
e Ifyou're hospitalized more than two days, contacting The Care Team is a good idea. They can
assist you in:
o Communicating with faculty and LifeWorks supervisors.
o Continuing the semester or making other plans.
o Arranging accommodations to help you succeed as you recover.

Why is a discharge summary from the emergency room or hospital important?

A discharge summary includes, but is not limited to, significant findings, procedures and treatment,
discharge conditions, and referral or follow-up instructions.

Who do I contact if needing assistance post-hospitalization?

Ashley Demonbreun-Chapman
Director of Student Well-being and Support


https://www.berry.edu/student-life/dean-of-students/care-team
https://cm.maxient.com/reportingform.php?BerryCollege&layout_id=1
mailto:ADemonbreunChapman@berry.edu
https://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html

e ADemonbreunChapman@berry.edu
e 706.238.7957

Or

The Office of Student Affairs
o studentaffairs@berry.edu
e 706.236.2207

The Office of Accessibility Resources can help with accommodations (e.g., housing, academic), if needed.

What’s the best way to notify my professors and LifeWorks supervisor?

Direct communication about absences is best. Consider:

e Sending separate personal emails to each faculty member and supervisor.

o Using discreet language to describe the reason you have been or will be absent (e.g., medical
issues, ongoing health concerns, family emergencies).

¢ Requesting an appointment to review missed assignments (using the office hours listed on the
course syllabus, if possible).

e Working with faculty to create an action plan to complete assignments.

e Keeping absence-related documentation to provide, if needed.

Any suggestions on how to do this?
Here’s a sample email to get started:
Dear [Professor Name],

I was unable to attend your class [Course Name and Number] on [Insert Date] due to [Insert
Situation]. I can provide you with documentation, if needed.

I am working to catch up on missed coursework and assignments. May we schedule a time to meet,
review missed work and discuss possible next steps?

Thank you for your time and consideration.

Sincerely,

[Your Name]
What’s the next step if I need additional support notifying faculty and LifeWorks?
For an upcoming, current or previous hospitalization, please contact:
Office of Student Affairs

o studentaffairs@berry.edu
e 706.236.2207

Any notification will not include a diagnosis or any details about your hospitalization other than dates.
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