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2020 Title IX Regulations 

 Informal Resolution Mediator Training  
 

Agenda  
 
1:30 pm – 2:15 pm - Title IX Overview and Process  

• Definitions 
o Sexual harassment 
o Sex 
o Educational program or activity  
o Recognized off-campus student organization 
o Misconduct outside educational program or activity 
o Formal complaint 
o Complainant 
o Respondent 
o No conflict of interest or bias 

• Process  
o Written notice required 
o Reasonable prompt time frame 
o No gag order 
o Presumption of not responsible 
o Rights of Complainant and Respondents 

• Formal Resolution 
o Burden of proof 
o Inspect and review evidence 
o Investigative report (preliminary) report 
o Investigative report (final) report 
o Non-disclosure Agreement 
o Live hearing 
o Appeal 

• Interaction with Advisor 
o Advisor of choice 
o Who would be a good Advisor? 
o Restrictions? 
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o No gag order 
o Practical tips - communication 

 
2:15 pm – 3:00 pm   

• Informal Resolution Tips and Techniques – Bruce Ambrose, J.D.  
 
3:00 pm – 3:30 pm 

• Informal Resolution Overview 
o Reviewed GICA CCP template forms: 

▪ Informal Resolution Agreement 
▪ Informal Resolution Outcome 

o Reviewed Title IX specific scenario forms: 
▪ Notice of Allegations 
▪ Rights of Respondent/Complainant  

• Using Title IX specific scenario, attendees practiced and discussed:  
o Facilitating exchanges between Complainant and Respondent to resolve the 

matter 
o Appropriate measures to resolve the matter 
  

Presenter: Bruce Ambrose, J.D. 
Bruce is a team member with BarlettJames, a an investigation and compliance firm in higher 
education matters. He is a highly experienced Title IX Decision Maker and informal resolution 
mediator. His talents as an investigator and analyst were honed over the course of his 
distinguished 38-year career as an Assistant United States Attorney, an Assistant State Attorney 
General in North Carolina, and as a highly regarded Judge Advocate in the United States Air 
Force. Bruce is based in Florida, serving local courts as a volunteer Supreme Court certified 
mediator. 

After law school, Bruce prosecuted cases in the Mercer County Prosecuting Attorney’s 
Office in Princeton, West Virginia for four years. Bruce left West Virginia to join the U.S. Air 
Force as a Judge Advocate, where he served on active duty for eight years, including a tour as a 
Circuit Counsel prosecuting dozens of courts-martial at over 20 bases in multiple states. After 
leaving active duty, Bruce served five years as an Assistant Attorney General for the State of 
North Carolina, assigned to the Mental Health Section of the Division of Health and Human 
Services. While there he represented the state in state and federal courts in contested 
personnel cases and in alleged civil rights violations and whistleblower retaliation allegations, 
among many complaints. Bruce then joined the U.S. Attorney’s office in Orlando, Florida, where 
he served as an Assistant U.S. Attorney for 16 years prior to retirement. While there, among 
many complex cases, he led a multi-agency task force that prosecuted a Ponzi scheme operator 
who bilked thousands of investors out of more than $200 million dollars and convicted 42 
members of a multi-level cocaine smuggling conspiracy. He also successfully prosecuted two 
federal correctional officers for bribing a federal inmate to assault another inmate, resulting in 
the latter’s death. 
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After leaving active duty in the Air Force and concurrent with his civilian career, Bruce 
continued to serve as a Judge Advocate in the U.S. Air Force Reserve. He was an instructor and 
featured lecturer at the Air Force Judge Advocate General’s School for over a decade in the 
1990s, teaching basic and advanced litigation courses each year, and he served a tour as a 
military judge. He also earned extensive management experience while serving as the Senior 
Reserve Judge Advocate in three major commands (Special Operations Command, Space 
Command, and Air Combat Command) where he supervised scores of junior military attorneys 
at bases throughout the country. In 2012, Bruce was hand-picked to serve as the Chief of Staff 
and Staff Judge Advocate at U.S. Central Command’s Office of the Defense Representative for 
Pakistan, located in the U.S. Embassy, Islamabad, Pakistan. While there, Bruce was the leader of 
a U.S. inter-agency team negotiating an agreement with the Government of Pakistan to permit 
the transit of U.S. and NATO supplies into and out of Afghanistan across Pakistan territory. For 
his significant accomplishments during this last tour, the Secretary of Defense awarded Bruce 
the Defense Superior Service Medal, the second highest peace-time award in the Department 
of Defense. 

Bruce graduated from Duke University with a Bachelor of Arts degree, with Honors, 
majoring in Political Science and History. He is a graduate of West Virginia University College of 
Law. 
 
 Presenter:  Judith W. Spain, J.D., CCEP 
Judy currently serves as the GICA Compliance Program Consultant and serves on the Board, 
Society for Corporate Compliance and Ethics.    She is a Professor Emeritus, an attorney licensed 
in Kentucky, Ohio, and Pennsylvania, and is a Certified Compliance and Ethics Professional.  She 
served as General Counsel and Chief Ethics and Compliance Officer at Eastern Kentucky 
University and Manhattanville College, where she developed and implemented compliance 
programs.  Judy is the author of the first book on higher education compliance, Higher 
Education Compliance:  Blueprint for Success.  Judy is also the author of Compliance Risk 
Assessments:  An Introduction published by the Society for Corporate Compliance and Ethics.  
Her third book, Higher Education Compliance: What Governing Boards Really Need to Know is 
available in paperback, Kindle, and audiobook.   
 


